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Treetops Elevates Group Sales Team with TWO New Members

Gaylord, MI — Treetops Resort, renowned for its prestigious golf courses and winter
wonderland experiences, is thrilled to introduce two new team members elevating

Michigan’s Most Spectacular Resort’s corporate and recreation group experiences.

“These two new staff members will complement our dedication to providing special
event group experience at Treetops. Driven by client satisfaction, lead by our Director
of Sales Mike Flynn and our brand ambassador, Director of Marketing and Sales Chris
Hale, the team is ready to elevate the Treetops’ experience,” said Barry Owens, GM.
“This is a perfect time to grow as we embark on our conference center renovation

project, which we expect to be completed early in 2026,” Owens went on to say.

Rico Brown newly hired Sales Manager will focus on building partnerships and

expanding Treetops’ group business across key markets.

Rico brings a strong background in customer service and sales leadership. His
experience includes roles in account management, client relations, and team
development, where he consistently delivers results through relationship-building and a
focus on guest satisfaction. His professional foundation demonstrates a proven ability to

drive sales, support large-scale client needs, and foster long-term partnerships.

“Rico’s enthusiasm and commitment to excellence make him an ideal addition to our
team,” said Mike Flynn, Director of Sales. “We’re confident he will strengthen client trust

while positioning Treetops as a premier four-season destination”.
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In his role, Rico will work closely with social groups to bring special events and group

experiences to life at Treetops Resort.

Also adding expertise to the sales team is Erica Reimann, Corporate Sales Manager.
She will focus on the resort’s presence in the corporate market and strengthening

relationships with business partners across Michigan and beyond.

Erica brings a wealth of hospitality and client relations with sales experience at
Courtyard by Marriott in Savannah, GA, Shepler’'s Mackinac Island Ferry, and
leadership roles at the Pink Pony Bar and Grille on Mackinac Island. A graduate of Lake
Superior State University with a Bachelor of Science in Business Management, she is

passionate about building relationships and delivering exceptional client experiences.

“Erica’s energy and proven background make her an outstanding fit for this role,” said
Mike Flynn. “She will play a keen part in growing the corporate sector by showcasing
Treetops Resort as Michigan’s premier destination for board meetings, special events,

and retreats”.

Erica will focus on corporate partnerships, expanding meetings and events, and
positioning Treetops Resort as a trusted choice for business gatherings and executive

retreats.

About Treetops Resort
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Treetops — Michigan’s Most Spectacular Resort is truly the Midwest’s “Must Play” resort
and arguably the best collection of golf anywhere in the country, boasting five different
courses from renowned designers Robert Trent Jones, Sr. and Tom Fazio. Treetops
Resort is also proudly recognized as having the # 1 Par 3 Course in North America:
Threetops. Guests can also experience world-class instruction, a spectacular spa,
downhill skiing, meetings & conventions, and a fairytale setting for weddings. Treetops

Resorts’ winter offerings include some of the finest terrain perfect for families to enjoy all



season long. Treetops Resort boasts 27 ski runs, a terrain park, cross-country skiing,

and extreme tubing in the winter.

Treetops Resort is conveniently located on I-75 north just three hours north of Detroit
and within one hour of the Straits of Mackinac.



